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Agenda at a Glance (Subject to Change)

8 October 2008 Pre-Convention Sessions - Tech Workshop and Partner Roundtables

8:00 am —6:00 pm Registration Desk Open
9:00 am —5:00 pm Partner Roundtable
1:00 pm —6:00 pm Axway Technical Workshop - Synchrony™ 4 Nelv Features and Functionality
1:00 pm —6:00 pm Tumbleweed Technical Workshop #1 — SecureTransport™
Tumbleweed Technical Workshop #2 —Email Security (MailGate and Secure Messenger)
7:00 pm —9:00 pm Welcome Reception at The Wrigley Mansion
9 October 2008 Day 1: Customer Convention — General Sessions
7:30am —5:00 pm Registration Desk Open
7:30 am —8:30 am Breakfast
8:30am —9:00 am Welcome
Christophe Fabre - CEO, Axway
9:00 am —10:00 am Featured Keynote Speaker

Anthony Williams - Co-Author of Wikinomics: How Mass Collaboration Changes Everything
10:00 am —10:15am BREAK

0 e 0 d e 0 2
Solutions Healthcare Supply Chain Financial Services Managed File Transfer/Email Security _
10:15am—11:15am Axway Synchronj]Axway SynchronylAxway Synchrony|Axway Synchr ony| MFT and Email Security —Strategy and
Roadmap/Vision Healthcare: The Evolution of Chain Solutions Roadmap: Services Roadmap: Vision and Roadmap

Supply Chain Integrity and Leveraging the Proper Tools to Industry Trends

Resulting Strategies Mitigate Operational Risk

(Deloitte Consulting LLC)
11:15am —11:30am BREAK
11:30am —12:30 pm Synchrony ™ B2 B| Customer Case Study: Global Customer Case Study: Building a Payment Integration Readiness: Customer Case Studies: Inbound and

Serialization (Genzyme Global Foundation for DB How to Get to a Consolidated Outbound Email in Healthcare

Corporation) Schenker’ s B2B | PaymentPlatform (Tufts Health Plan and Cleveland Clinic)

(BearingPoint)

12:30 pm —1:30 pm “Birds of a Feather” Luncheon
General Sessions
1:45 pm —2:45 pm Featured Keynote Speaker

L. Frank Kenney - Research Director, Gartner,Inc. 4aC¢% . H. b { h! ' ¢KS CdzidzNB h¥ |, 2dzNJ . dzaAyS&aasé

2:45 pm —3:30 pm Presentation

Dave Bennett - CTO, Axway

Joe Fisher —SVP, Product/Solutions Marketing, Axway
3:30 pm —3:45 pm BREAK
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CONNECTIONS

Convention Track Sessions
Supply Chain

9 October 2008 - Day 1 continued
Solutions

Healthcare Financial Services Managed File Transfer/ Email Security

Real-time Traceability to Secure a
Safe Global Food Supply Chain and
Its Impact on Business Growth

Customer Case Study: Intra
Payment and Receivables
Management

(Wells Fargo & Company)

Extending your MFT Infrastructure with
Synchrony ™-— Best Practices

Healthcare On Demand:
Advantages of a SaaS Solution

3:45 pm —4:45 pm Building a Glass Pipeline:
Discover the Value of Adding
Visibility to Improve Your

Existing Processes

4:45 pm —5:45 pm
4:45 pm —7:00 pm

Product Demo Stations and One on One Meetings

BREAK

7:00 pm —9:30 pm

Customer Banquet — Arizona Biltmore Gold Room
Customer Convention - General Sessions

10 October 2008 - Day 2:

7:30am —5:00 pm

Registration Desk Open

7:00 am —8:00 am

Breakfast

8:00 am —8:45 am

Presentation
Christophe Fabre - CEO, Axway

8:45am —9:00 am

BREAK

Solutions

Healthcare

Supply Chain

Financial Services

Convention Track Sessions \

Managed File Transfer/ Email Security

9:00 am —10:00 am

Global Standards Update

Customer Case Study: Improve
Revenue Performance Through
Channel Analytics

Customer Panel Discussion on
Trading Community Management:
Best Practices for On-boarding Tier
2 Partners

Customer Case Study: MFT & PCI
Security Standards

Customer Panel Point/Counterpoint:
Mitigating Risk Across Your Enterprise

10:00 am —10:15 am

BREAK

10:15am —11:15am

Customer Case Study: Hosted
SaaS$ Integration

Economic Impact of Data
Management / Data Sharing in
the Healthcare Supply Chain
(Center for Healthcare Supply
Chain Research)

Risk Management: Securing
Sensitive Business Data

Joint Session with Financial
Services Track

Risk Management: Securing
Sensitive Business Data

Joint Session with Supply Chain
Track.

Customer Case Study: MFT in Action
Today, and Needs of the Future
(American Express)

11:15am —12:15 pm

Customer Case Study: Beyond
B2B Gateway — Internal File
Transfer

(Jabil Inc.) Joint Session with
ManagedFile Transfer Track

Future of Collaboration 2.0:
Partner Roundtable on
Serialization

(Accenture, Aegate and Blue
Vector Systems)

The Perfect Order: Meeting ASN
and SLA Mandates

Architectural Session: Competing
in Payments, Mortgage, Trade
Services and More —Complete
Your ESB/SOA strategy with
Managed File Transfer

Customer Case Study: Beyond B2B
Gateway — Internal File Transfer

(Jabil Inc.) Joint Session with Solution|
Track.

-
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10 October 2008 — Day 2 continued General Session and Optional Activities
12:30 pm —12:45 pm Convention Wrap-up
12:45 pm —1:45 pm Luncheon

(Golfers will receive a box lunch on the course)

12:45 pm —6:00 pm Golf — Arizona Biltmore Course (optional activity)
1:45 pm —5:00 pm Tennis or Spa (optional activities)
1:45 pm —5:00 pm Product Demo Stations and One on One meetings
. 4
Agenda subject to change; last updated 3 Octobe r 2008
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Featured Keynote Speakers

Anthony Williams
Co-author Wikinomics: How Mass Collaboration Changes Everything

Keynote speaker Anthony Williams is a noted researcher, consultant and coauthor with Don Tapscott of Wikinomics: How Mass Collaboration Changes Everyth
—the breakthrough introduction to the new economics transforming business and competition with the emergence of Web 2.0. Anthony Williams is Vice
President and Executive Editor at New Paradigm, the strategy and foresight think tank. His work has been featured in such publications as Business 2.6nd
Optimizemagazines, and widely circulated in proprietary syndicated research programs.

All attendees at Connections 2008 will receive a signed copy of his book, Wikinomics: How Mass Collaboration Changes Everything

L. Frank Kenney

Research Director, Gartner, Inc.

Gartner.

Featured Analyst Firm:

OMFT, B2B + SOA = The Future Of Your Business¢

Your critical data must be moved securely and protected from leakage, inside and outside the enterprise — all the while file volumes are doubling, and file sizes are
growing exponentially. Hear Gartner, Inc. analyst L. Frank Kenney present his research findings around evolving key trends in managed file transfer and B2B, what
that means in a global economy, and how these trends impact your ability to deliver on customer demands.

L. Frank Kenney is a research director at Gartner, where he is responsible for research in business-to-business integration software, strategies, methodologies and
technologies including EDI, FTP and XML. He is also responsible for research in Web services framework and infrastructure. Frank has 24 years of industry experience
and has been recognized with Gartner's Pyramid of Innovation Award, and Gartner's Research Innovation Award for Research Excellence Education. He is a graduate

of the University of Tampa, where he majored in English, and the Center for the Media Arts, where he majored in Musical Instrument Digital Interface Technologies

and Media Content CreationandDi st r i buti on. Hi s recent resear cohr iMacnlaugdeeds datel 2ejutdanod imsdfick, r
Axway was positioned in the Leaders Quadrant.

The Magic Quadrant is copyrighted 23 June 2008 by Gartner, Inc. and is reused with permission. The Magic Quadrant is a graphical representation of a marketplace at and for a specific time period. It depicts Gartner's
analysis of how certain vendors measure against criteria for that marketplace, as defined by Gartner. Gartner does not endorse any vendor, product or service depicted in the Magic Quadrant, and does not advise
technology users to select only those vendors placed in the "Leaders" quadrant. The Magic Quadrant is intended solely as a research tool, and is not meant to be a specific guide to action. Gartner disclaims all
warranties, express or implied, with respect to this research, including any warranties of merchantability or fitness for a particular purpose.
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Technical Workshops — Pre-Convention (optional)

Axway Synchrony™ 4.1: New Features and Functionality

Audience: Technicalusersof AX way ' s Synchr on yG3teway, I@terchange, $entinel, Intagrator dnd Tragsfer

When: Wednesday, October 8, 1:00 pm - 6:00 pm

Speakers: Member s of Axway’' s Casiprieting Pratiyct ME@naganteret,fand Re&arch & Development Teams

Back by popular demand: Come join members of the Axway team for an in-depth technical review, showcase and demonstration of real-world use cases with Synchrony4.1. Yo u ' | | Il earn
extended intra- and extra-enterprise managed file transfer (MFT), visibility and business activity monitoring (BAM), back-end integration and data transformation. Come see new Synchrony 4.1
functionality, including detailed sessions focusing on new Gateway features, service-oriented architecture (SOA) with Web and mapping services, and the new Flex Sentinel interface. This will be

an interactive product demonstration of Synchrony framework components, including Gateway, Interchange, Transfer, Sentinel and Integrator.

Tumbleweed Technical Workshop: SecureTransport™

Audience: Technical users of SecureTransport 6
When: Wednesday, October 8, 1:00 pm —6:00 pm L
Speakers: Members of A X w aCgmpstency Center, Solutions Marketing, Product Management, Support and Customers

By popular demand: Come join members of the Axway SecureTransport team for an in-depth technical review, showcase and demonstration of real-world use cases of SecureTransport, including
techniques for extending and simplifying your ST implementation. This detailed technical session explores avenues for deploying common use-case scenarios, including automated email

notifications, file archival, and use of LDAP active directory templates. Ask your most pressing questions of the Axway Managed File Transferex pert s i n an “Ask the Exp
Additionally, New York Life wild.l demonstrate real Nwavr IYd r & u 4 ticrdtiealidasaatbhange s@niitatslastmplifyinga b | e
day-to-day operations.

Tumbleweed Technical Workshop: Email Security (MailGate and Secure Messenger)

Audience: Technical users of MailGate and Secure Messenger

When: Wednesday, October 8, 1:00 pm —6:00 pm

Speakers: Members of Axway's Competency Cent er ,porBaodCustomesns Mar keti ng, Product Ma

By popular demand: Come join members of the Axway Email Security team for an in-depth technical review, showcase and demonstration of real-world use cases of MailGate and Secure
Messenger, including tips for EMF migration. Hear firsthand the technical benefits of MailGate 3.6 and Secure Messenger 6.4. Ask your most pressing questions of the Axway Email Security
Experts in an “Ask the Expert” open discussion.
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Solutions Track

Axway Synchrony™ Roadmap and Vision

When: Thursday, October 9, 10:15 am —11:15 am

Speakers: Ulf Persson, Director-Solutions Marketing/CTO Office, Axway
Guillame Colombier, Principal Product Manager, Axway

This session will emphasize the overall Axway product and solutions roadmap, including details of the Synchrony framework. Get information on the evolution and new features of specific
solutions, including B2Bi Gateway, Financial Exchange and Track & Trace.

Learn what Synchrony now offers regarding services enablement, including mapping services and Web services. You will also receive updates on the improvements to the user experience
with the new Synchrony“ | ook and f eel "

Synchrony™ B2Bi Express 7
When: Thursday, October 9, 11:30 am —12:30 pm -
Speaker: Charles Hoppensteadt, Product Management, Axway

Synchrony B2Bi Express is a new collaborative business solution for exchanging electronic business documents between trading partners, aimed at serving the small-to-medium business.

In this session Axway wil/l introduce and demonstr at e businessprotoeoly interaalintiegratian,rEDI srocefssingy € t
message monitoring and mapping/transformation.

Building a Glass Pipeline: Discover the Value of Adding Visibility to Improve Your Existing Processes
When: Thursday, October 9, 3:45 pm —4:45 pm
Speaker: John Applegate, Director-NA Solutions Architecture, Axway

Operations monitoring refers to the aggregation, analysis, and presentation of real-time information about activities inside organizations involving customers and partners. Sounds simple
enough, right? Most organizations have basic levels of infrastructure and application level telemetry. However, these systems are often independentofeach ot her | e andi
“bl ack hol edstlychalengesud effectivegeffident operations and lost business opportunities. This session will review methodologies for leveraging existing investments to
build an intelligent multi-e nt er pri se “ gl ass poepdeilibility, BPTs, and staaekcdrdingio§bustnassicatlabogatiod necessary for Operations and Upper Management

to address problem areas, and re-position organizations to take full advantage of emerging market opportunities.
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Global Standards Update
When: Friday, October 10, 9:00 am —10:00 am
Speaker: Dale Moberg, Chief Architect-Solutions Marketing, Axway

The global expansion of business-to-business trading partner communications demands an increasing focus on evolving global standards. Broadly adopted and approved standards are a
mandatory precursor to the evolution and cost-effectiveness of eCommerce. Since the early days of EDI, forward-thinking leaders at Axway understood the strategic value of global
communication standardization. Axway committed talented resources to the development, evolution and refinement of strategic standards. Axway leaders actively participate in the
promotion of such global organizations as: OASIS, GS1, W3C, OMG, SWIFT, ODETTE, RosettaNet, UN/CEFACT, IETF and STAR. In this session, you will get up-to-date information regarding
trends and standards progress t hat,ardgvw yopaasnpetitivewedsd inythe glabgh veoddtof trydimgpartnelbsu s i ne s s’ botto

Customer Case Study: Hosted SaaS Integration

When: Friday, October 10, 10:15 am —11:15 am

Speaker: Dennis Desirey, Director-Managed Services, Axway
Ted Michalak, Account Executive, Axway

This case study features an Axway customer whose dealer network is continually faced with disposing of equipment returns, trade-ins, etc. Ideally, these could be resold, thus eliminating
the issue of disposal, while also providing the company with additional revenue opportunities. The challenge was being able to quickly and efficiently communicate the parts availability to
potential customers. Axway’ Blanaged Services team, in conjunction with the customer and their dealers and partners, was able to deliver a solution that captured the available parts data.
This information was then formatted per the end par titaseTheend solutiomwad abbleeanakendvantage of sorde f
existing SaaS technologies, and brought together a couple of the Managed Services teams to deliver the final solution.

Customer Case Study: Beyond B2B Gateway—Internal File Transfer
When: Friday, October 10, 11:30 am —12:30 pm
Speaker: Gay-Marcine Smith, Project Manager, Jabil Inc.

Jabil Inc. is a $12.3 billion electronic product solutions company providing comprehensive electronics design, manufacturing and product management services. With 58 locations
worldwide, Jabil Inc. provides design, manufacturing and supply chain services for the EMS and consumer industries, as well as after-market services such as warranty and repair. Hear how
Jabilinc.i s using Axway's Interchange, Sentinel and | nt egr aiusioesswith trading pactries. Jahilswill @sa distuss o f
their MFT business case, architecture, best practices, and plans for future deployment.

(This will be a joint session with Managed File Transfer Track.)
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Healthcare Sessions

Axway Synchrony™ Roadmap for Healthcare: The Evolution of Supply Chain Integrity and Resulting Strategies
When: Thursday, October 9, 10:15 am —11:15 am
Speaker: Paul Fowler, VP-Office of the CTO, Axway

Joe Slota, Director-Life Sciences Industry Strategy & Operation, Deloitte Consulting LLC

A number of business drivers, including anti-counterfeiting, channel diversion and fraud prevention, have replaced compliance with business value as the primary driver of serialization
initiatives. Leaders are moving forward, understanding that global serialization of pharmaceuticals is inevitable—i t ' s j ust a matter of when and
are taking the time to develop strategies that make sense for return on investment and, eventually, regulatory compliance. These business-driven serialization efforts not only protect
patients against counterfeit and tampered products, but also protect the supply chain against the financial risks created by diversion and fraud. The net result is that the financial
management of the supply chain is becoming as critical as physical movement.

In this session, you will hear how supply chain integrity strategies continue to evolve to focus on business as opposed to regulation, and often include a convergence of the physical and
financial supply chain. Axway will share its vision regarding this convergence and how this vision will change the way you interact with your supply chain partners.

Customer Case Study: Global Serialization

When: Thursday, October 9, 11:30 am —12:30 pm

Speakers: Peter Norton, Serialization Project Manager, Genzyme Corporation
Bavesh Patel, Sr. Solutions Architect, Axway

Dedicated to improving the quality of life for those with serious illness, Genzyme is one of the world's leading biotechnology companies. Since 1981, the company has grown from a small
start-up to a diversified enterprise with more than 10,000 employees worldwide, and 2007 revenues of $3.8 billion. In early 2007, Genzyme performed a supply chain risk assessment.
Based upon those results, Genzyme decided to start the Serial Number Management System (SNMS) initiative in order to implement global serialization and track & trace. Shortly after this
decision was made, California drug pedigree compliance became a top priority for many manufacturers, and prompted the company to accelerate this initiative. Genzyme recently selected
Axway’' s Track & Trace sol ut proadivelysafeguard gaterdsifrom coulteafeiting and digeion rwbile ikcfedsing supply chdinwisibility.

In this session, Genzyme will discuss the problems they are solving, the approach they are taking and how theyareu si ng Axway’' s Track & Trace sol
goals, including global regul atory compliance. Y 0 dhelpirig bther catbngers acHieee similar gohlso w A x wa 'y
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Healthcare On Demand: Advantages of a SaaS Solution
When: Thursday, October 9, 3:45 pm —4:45 pm
Speaker: Kim Loughead, Director-Solutions Marketing, Axway

As healthcare organizations fight to keep up with t hyaiefinding th& bugnmeftwaré as aggarviceNdaas) i ther e
answer they are looking for. Participants in this session will learn about the cost and time-to-market business advantages that SaaS offers. Additionally, they willbeint r oduced t
Healthcare On Demand and discover whether it is the right solution for their operation. Finally, an Axway customer will describe just how effective this strategy can be.

Customer Case Study: Improve Revenue Performance Through Channel Analytics
When: Friday, October 10, 9:00 am —10:00 am
Speaker: Kim Loughead, Director-Solutions Marketing, Axway

The ability to drive additional sales through optimized inventory levels and efficiently managed supply agreements requires timely, accurate information. To effectively manage revenue,
forecasting, new product introductions, supply agreements, inventory management performance and charge-backs, you need an effective channel analytics solution to convert complex
data flows into understandable and actionable business context.
10
Hear how an Axway customerwhounder st ands t he power of coll aborative informati on fronrhissedsionéeaml i —

e How the availability of sales and product activity data has transformed the management of trade relations
e  Theimportance of data quality to collaborative processes and best practices for managing partner data quality
e  Future trends, including how item serialization may impact trade relations/operations management

Economic Impact of Data Management / Data Sharing in the Healthcare Supply Chain

When: Friday, October 10, 10:15 am —11:15 am

Speakers: Karen J. Ribler, EVP & COO, Center for Healthcare Supply Chain Research (formerlyHDMA Foundation)
Kim Loughead, Director-Solutions Marketing, Axway

The f i nal phase of the Center’'s Data Management/ Dat a ShSahrairnign gr eisne atrhcen Henai ltti hactar
economic impact and return on investment of data sharing. By using a common approach, or blueprint, for data management and data sharing that was developed in Phase | and Il of this
multi-phase research initiative, this last phase identifies and monetizes opportunities for changing how the healthcare industry does business and can improve overall supply chain

efficiency.

In this session, you will hear from Karen Ribler, Executive VP & COO of the Center for Healthcare Supply Chain Research, about the blueprint, the research to-date and how it might impact
your serialization strategy.
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Future of Collaboration 2.0: Partner Roundtable on Serialization

When: Friday, October 10, 11:30 am —12:30 pm
Moderator:  Kim Loughead, Director-Solutions Marketing, Axway
Speakers: Romen Kuloor, VP-Business Development, Blue Vector Systems

Paul Schmidt, Principal-Supply Chain Practice, Accenture
Graham Smith, VP-Business Development, Aegate

Many questions arise as companies start planning or move forward with their serialization projects and begin to develop a holistic strategyandplan. | n addi ti on t o AX
technologies are still needed, including line and edge management solutions.

In this session, a panel of experts will cover strategies, planning, and execution of the technology solutions needed to realize the objectives of any serialization initiative. At this highly
interactive session, you will hear the answers to frequently asked questions and have the opportunity to ask questions of your own.

11
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Supply Chain Track

Axway Synchrony™ for Supply Chain Solutions Roadmap: Leveraging the Proper Tools to Mitigate Operational Risk

When: Thursday, October 9, 10:15 am —11:15 am

Speaker: Monty Mason, Solution Director-Supply Chain Markets, Axway

As announcements regarding Synchrony suggest, Axway has been very busy addressingc hal | engi ng trends in the gl obal supply ¢
toys, a postponed delivery of a manufact ur er 'cstomersebaingkxbosed @ thé Internpt rdieruptiogs to youraupply thhirecan p

cause the kindoffronttpage coverage you don’t want or need.

To address increasingly critical business requirements, Axway's Synchrony framework of solutions and services continues to evolve to better deliver competitive advantage in line with
industry trendsand customer-d r i ven needs. Axway’' s c ol |tleebeedtacdnipetegpartmear shd prosper & a dgnenicartd thalenging globlaletoreomys

Inthi s session you wil/l gterrh perapactive on eur swlutienystratedy, witick wilblead inso a presemtgtion of the roadmap for solutions to enhance your 12
business’s performance, compliance and competitive success.

Customer Case Study: Building a Global Foundation for DB Schenker’s B2B Infrastructure
When: Thursday, October 9, 11:30 am —12:30 pm
Speaker: Thomas Endries, Director-Corporate Customer & Enterprise Integration, DB Schenker

Information technology asset consolidation continues to be a high priority for Chief Information Officers. A common initiative for global companies involves exploring the feasibility of
consolidating diverse B2B and integration t ec hB2BdGatevpy, EDETranslbtdr and EAIVSeftivare incdifferamtogengraph
regions. Internal drivers for consolidation include reducing software cost-of-ownership and operational expenses by leveraging a single technology platform. But much more important:
Global and seamless integration of our customers, as external communication partners, with internal applications is the key in a world, where deeper process integration and the permanent
need for accurate information on-time and everywhere, is the challenge.

Learn how Axway customer DB Schenkeri s depl oyi ng a gl obal f ou n doaaltiadngpartnércoBryunitg. hr ony ™ t o support t h

axway

business. in motion



'
waxwa &2 Tumbleweed’

now part of Axway

CQNNECT{QNS PRAOLCAIX, ARIZOANA

8-10 OCTOBER 2008 | THE ARIZONA BILTMORE

Real-time Traceability to Secure a Safe Global Food Supply Chain and Its Impact on Business Growth

When: Thursday, October 9, 3:45 pm —4:45 pm
Speaker: Mick Keyes, Senior Architect, BCS CTO Office, HP
Oneofthemaj or i ssues faci ng @dyiOhlowgto dddressthéitepicd isue af Traceabdity is d¢n evyr-expanding competitive global market. Food safety, brand

protection, regulatory compliance, sustainable development and customer confidence are some of the areas that an optimized Traceability framework can address —not only to protect
your brand, but to also help develop new opportunities for business growth.

This session will focus on the role of the IT industry in developing new approaches to address these issues. In particular, the discussion will address how emerging concepts such as cloud
computing architectures can be adopted by the industry across all entities of a supply chain; and, how new consumer-focused services will emerge, aimed at achieving growth across all
elements of the supply chain.

Customer Panel Discussion on Trading Community Management: Best Practices for On-boarding Tier 2 Partners
When: Friday, October 10, 9:00 am —10:00 am

Moderator: Daryl Eicher, VP-Industry Solutions, Axway 13
Customer Panel: DHL, US Bank, and APL

Community management has long been the single largest cost component of eCommerce. Join this session to learn how leaders are reducing operational costs, improving business agility
and increasing service levels with emerging best practices for community management. According to leading analysts, there will be 2 times the number of trading partners by 2012. Every IT
Operations team knows the challenges of managing their current trading communities. For many, the added overhead of bringing mid-sized companies online is too much to justify. Come
learn how leaders are changing the game. In this session, we will use real world case studies and interactive panel discussions to show how you can deliver:

e Partner self-service for on-boarding, renewals and service level reporting

e Auto-testing of communications channels

e Audit support for repeatable provisioning and management procedures

e Program education and tracking for new business models and transaction sets

Come see how new technologies such as social networking tools, packaged workflows, event management and scorecards can reshape your approach to managing your ever-expanding
global trading communities.

Risk Management: Securing Sensitive Business Data

When: Friday, October 10, 10:15 am —11:15 am

Speaker: John Thielens, VP-Technology, Axway

Join us as we focus on identifying key data security risks that may compromise your business data and transactions. We ' | | explore how to defend ag
loss, missed SLAs and disruptions to business continuity, as well as how to fully meet auditing and compliance requirements. Good technol ogy is i mportai
the right kinds of policies to mitigate data security risks. (This will be a joint session with Financial Services Track.) ' -
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The Perfect Order: Meeting ASN and SLA Mandates
When: Friday, October 10, 11:30 am —12:30 pm
Speakers: Paul Garino, Sr. Director-Supply Chain, Axway

Missed Service Level Agreements (SLAs), penalties for late shipments, rebates for slow moving inventory, and invoice deductions — all contribute to reduced gross margins. Customers are
demanding improvements to order fulfillment and vendor managed inventory processes, and buyers are considering alternative sources. Managing the Order Fulfillment Process is essential
to growing your revenues and increasing your gross margins; however, reductions in human capital are impacting the ability to monitor all of the internal and external events which impact
order accuracy and on-time delivery. Learn how Axway is helping customers improve business process monitoring to help meet SLAs, increase perfect order percentage and reduce costs
associated with penalties for late shipments.

14
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Financial Services Track

Axway Synchrony™ for Financial Services Roadmap: Vision and Industry Trends

When: Thursday, October 9, 10:15 am —11:15 am
Speakers: Paul French, VP-Financial Services/Supply Chain, Axway
Learn Axway’ serspective for the future of the financialservi ces i ndustry, including the banking and insurance

solutions, tools and infrastructure to support the initiatives of global financial services institutions.

Payment Integration Readiness: How to Get to a Consolidated Payment Platform
When: Thursday, October 9, 11:30 am —12:30 pm
Speakers: Chris Hadorn, Managing Director, BearingPoint

Scott Ross, VP-Financial Services, Axway

To be competi ti ve, ablettdqgsicklcbringtb maeket hew bfferings shch a3 dumply chain finhnee and integrated payables while also enhancing traditional services
such as liquidity management, fraud prevention, and lockbox payment processing. At the center of many of these initiatives are payments and the infrastructure supporting payment
processes. Unfortunately, legacy systems and infrastructure often stand in the way of agility and innovation. Redundant systems abound across silos of the organization. Though the
returns are clear, many banks have been hesitant to attempt replacements, due to the complexity and risk involved.

How can you begin to create a consolidated platform with minimal risk? How can you deliver iterative value today, chart a clear course toward the platform of the future, and still avoid
throw-aways and compromises? This session will lay out a strategy and outline tactical steps that you can take now to achieve your goals.

Customer Case Study: Intra Payment and Receivables Management
When: Thursday, October 9, 3:45 pm —4:45 pm
Speaker: Terry Johnson, SVP-Payments Logistics, Wells Fargo & Company

Wells Fargo is recognized as one of the leading innovators in the banking industry. Wells Fargo has consistently led the way in the application of technology to build better relationships
with customers and to deliver best-in-class financial products and services. Come hear how Wells Fargo is leveraging the Synchrony™platform to achieve its business goals and position
the bank for the future.
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Customer Case Study: MFT and PCl Security Standards
When: Friday, October 10, 9:00 am —10:00 am
Speakers: Scott Ross, VP-Financial Services, Axway

Chris Mallon, Account Manager, Axway

In recent years, the credit card industry has been besieged by fraud as a result of security vulnerabilities at various points in the payment process. The problem has resulted in severe
consequences to the individuals, retailers, processors and card issuers who have been impacted —including government fines, loss of revenue and irrecoverable damage to valuable and
venerable brands. Learn how an Axway customer —one of the largest payment card issuersintheworld—i s usi nQy Mxhwragyn ys™ sol uti ons to supi
industry wide leadership position in addressing the Payment Card Industry (PCl) Data Security Standards. The PCl Security Standards Council is an open global forum for the ongoing
development, enhancement, storage, dissemination and implementation of security standards for account data protection.

Risk Management: Securing Sensitive Business Data

When: Friday, October 10, 10:15 am —11:15 am

Speaker: John Thielens, VP-Technology, Axway

Join us as we focus on identifying key data security risks that may compromise your business data and transactions. We ' | | explore how to defend ag 16
loss, missed SLAs and disruptions to business continuity, as well as how to fully meet auditing and compliance requirements. Good t echnol ogy is i mportat —

the right kinds of policies to mitigate data security risks.

(This will be a joint session with Supply Chain Track.)

Architectural Session: Competing in Payments, Mortgage, Trade Services and More — Complete Your ESB/SOA Strategy with Managed File Transfer
When: Friday, October 10, 11:30 am —12:30 pm
Speakers: Scott Ross, VP-Financial Services, Axway

Shawn Ryan, Chief Architect, Axway

Competing in today's market requires agility from your infrastructure to offer new products and services better, faster, and cheaper. Business processes for existing products and services
require better visibility, monitoring and policy enforcement. All aspects of security on data supporting these processes also become increasingly significant given compliance demands, and
the numerous data thefts that have made the headlines. Pressures increase to better leverage resources and reduce costs. SOA and ESB technologies leave unfulfilled promises, as initial
tools don't meet much of your existing and mission critical systems architecture to pull them forward. Because of this and constrained budgets, IT struggles to meet the business demands
for growth in offerings and the security demands for critical data.

In this session, you will hear how Managed File Transfer (MFT) serves to secure your critical data and provide event-driven, service-or i ent ed managed service

data. Files make up 80% of the data in your organization, and often close to 100% of the data exchanged with business partners. Hear Axway's vision on service orientation, ESB, SOA, and
how Synchrony™ MFT compl et es a rsdndgattemg to @egtdusites deindndd esncdconpliarceh i t ect ur al goa
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Managed File Transfer/Email Security Track

Target Audience: Tumbleweed Customers

MFT and Email Security: Strategy and Roadmap
When: Thursday, October 9, 10:15 am —11:15 am
Speaker: Joe Fisher, VP-Product/Solutions Marketing, Axway

This session will discuss A X w afytires t r at egy f or Tumbl eweed’ s MFT an™, EMsgajsdduEe Beasenger).iWe will walbthraughthernadmagd <
for both SecureTransport and the Email Security products. A multi-phased approach for delivery of a next-generation Managed File Transfer platform and functionality in new and
upcoming releases of Secure Messenger and MailGate will be discussed.

Customer Case Studies: Inbound and Outbound Email in Healthcare

When: Thursday, October 9, 11:30 am —12:30 pm 17

Speaker: Frank Pilleri, Sr. Messaging Architect, Tufts Health Plan —
Sonja Struna, Manager-Enterprise Messaging, Cleveland Clinic

DLP is fast becoming an integral part of an or gan ipmkdetn bf prévéntng adcaldntal or ntentianal leakage ofs t r ¢
intellectual property and other kinds of confidential data. Learn how Tufts Health Plan uses Secure Messenger to strengthen enterprise DLP by combining policy-based routing of sensitive
information with automatic encryption for both inbound and outbound email streams.

Outbound email monitoring is critical for businesses where employees regularly exchange sensitive data with external partners and other third parties. Learn how Cleveland Clinic is using
MailGate to mitigate the costs, headaches and risks associated with these communications, and to protect their enterprise from the kind of accidental email data leakage that can
jeopardize corporate reputation and regulatory compliance.

Extending your MFT Infrastructure with Synchrony™ — Best Practices
When: Thursday, October 9, 3:45 pm —4:45 pm
Speaker: John Thielens, VP-Technology, Axway

This session identifies methods for immediately solving current business problems by leveraging components of Synchrony with your existing SecureTransport ™implementation. Learn
firsthand how simple it is to extend the capabilities of your existing infrastructure, including such areas as Business Activity Monitoring (BAM), expanded platform support, and integration
with internal applications and systems.
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Customer Panel Point / Counterpoint: Mitigating Risk Across Your Enterprise
When: Friday, October 10, 9:00 am —10:00 am

Moderator: Joe Fisher, SVP-Solutions Marketing, Axway

Panel Members: Tumbleweed Email Security and MFT customers

Join us for an informative and lively discussion with customers across industries as we uncover the most pressing challenges and triumphs for managing risk across the enterprise. Learn

firsthand about innovative approaches to tackling evolving infrastructure challenges, and glean strategic insight from customers who have successfully implemented MFT and email
solutions to meet complex business requirements while ensuring risk mitigation.

Customer Case Study: MFT in Action Today, and Needs of the Future

When: Friday, October 10, 10:15 am —11:15 am
Speaker: Phil Rohkohl, Technical Architect, American Express
Kathryn Hughes, Director-MFT Solutions Marketing, Axway 18

This session explores some of the key business challenges American Express solved using MFT solutions. As customer requirements, regulatory mandates and infrastructure needs
continue to grow and change, new challenges arise. Learn how this large-scale enterprise customer addresses current business demands and their strategy for meeting emerging
challenges.

Customer Case Study: Beyond B2B Gateway — Internal File Transfer
When: Friday, October 10, 11:15 am —12:15pm
Speaker: Gay-Marcine Smith, Project Manager, Jabil Inc.

Jabil Inc. is a $12.3 billion electronic product solutions company providing comprehensive electronics design, manufacturing and product management services. With 58 locations
worldwide, Jabil Inc. provides design, manufacturing and supply chain services for the EMS and consumer industries, as well as after-market services such as warranty and repair. Hear
howlJabillnc.i s using Axway’'s I|Interchange, Sentinel and | nt egr atsioesswith tradinkg pactriers. Jahilswill @sa r t
discuss their MFT business case, architecture, best practices, and plans for future deployment.

(This will be a joint session with Solutions Track.)
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